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(1) osle} sty

A Few A Few A Few
Questions: MNever | Times | Oncea | Times | Once | Times | Every
per Month per a per Day
Year Month | Week | Week
Section A: 0 1 2 3 4 5 6
I feel emotionally drained by my
work.
Working with people all day long
requires a great deal of effort.
I feel like my work is breaking me
down.
I feel frustrated by my work.
I feel I work too hard at my job.
It stresses me too much to work in
direct contact with people.
I feel like I'm at the end of my rope.
Total score = SECTION A
A Few A Few A Few
Questions: Newver Times | Oncea | Times Once | Times | Ewvery
per Month per a per Day
Year Month Week | Week
Section B: 1] 1 > 3 4 5 6

I fieel I look after certain
patients/dients impersonally, as if
they are objects.

I feel tired when I get up in the
morning and have to face another
day at work.

I have the impression that my
patients/dients make me responsible
for some of their problems.

I am at the end of my patience at
the end of my work day.

I really don't care about what
happens to some of my
patients/dients.

I have become more insensitive to
people since I've been working.

I'm afraid that this job is making me
uncaring.

Total score — SECTION B
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A Few A Few A Few
Questions: Mever | Times | Oncea | Times | Once | Times | Every
per Month per a per Day
Year Month | Week | Week
Section C: 0 1 2 3 4 5 6
I accomplish many worthwhile things
in this job.

I feel full of energy.

I am easily able to understand what
my patients/clients feel.

I look after my patients’/dients”
problems very effectively.

In my work, I handle emotional
problems very calmly.

Through my work, I feel that I have
a positive influence on people.

I am easily able to create a relaxed
atmosphere with my patients/clients.

I feel refreshed when I have been
close to my patients/clients at work.

Total score — SECTION C
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Abstract

The present study aimed to identify the level of psychological burnout among Raparin
University lectures and to identify the level of psychological burnout according to
variables (gender, certification, academic title, and years of experience). The
population consisted of lectures from Raparin University, and the sample of the study
included (52) lectures from both genders (37) male and (15) female by considering
their certification, academic title, and experience. To attain the aims of the study,
Christina Maslach's (1982) scale was used. After validity and reliability, the scale was
applied to the sample. The data was analyzed using SPSS. The results of the study
showed that the level of psychological burnout was low among lecturers.
Psychological burnout was higher among males compared to females. And
psychological burnout was higher among those who hold master's degrees. And those
lecturers whose years of experience are between (6-9) years are suffering more from
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LFU

psychological burnout. At the end of the study, a set of recommendations and
suggestions were presented in accordance with the results of the study.
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