daadsl Cuwily sVds dlxs

bl gliw)sS «Jul — duaipdll il dselll (e juod deSxe dy)gd drale dzo

Tele )y o(Y) dasdl — (0)al=all

ISSN 2518-6566 (Online) - ISSN 2518-6558 (Print) :¢JoaJl cauiaill a3) LFU

a5V elnsll Juls5 b o guiSall wde 8)loVI 59

gl e oo dacg Ll Blig Glead b gl go duc el Ellsi duwls )

(Jayl digo (08

3Ll -duyl —gull 2Mao dnel> ,3LoisNlg 5Vl &S, JlacVl 8)l5] puud
razaw.hussein@su.edu.krd

o> e gl

sazdall Gzl Sloglso
ol 51V 593 e wymill (Il Ermll oan | PO
PNl ) 4 dliaie)l dicyall Lol ogisall 1/7/2020: pMiw)|
dalhiall aclgill 3yaxig «arhiill eVl . (ol 2020/7/12:Jguddll

Dbl Gl 038 .Yl closVl Julsi 6 (Jasl
Uil 6y dueyally Gl Olpsial) Logalio T ylas
2V Vlzo lgilipde o dacy daldl §)li9 olgad
dadl o Jizdl dadl guii ¢ Szl (pilasaldl il
c Wilay Laiog Tagio Sl zgiil digauall gulgall
oS diress OLLE Olwoyll o dogaze da>g
dilosl Slgol ylisl ¢y Gilly duxdl dSiine
SPSS- (ilas¥l golipl plaziaw] JUS (o o 8338
wle Jgoxl) duwgS &liwdl Cwoasxiwly V.20
plud VI a0 o dine e lgmujei a7 Cux OLiLUI
lgibpde oo dicg daldl §lig plgsd o wasidly
8ylaiwl (75) gl>yiwl aig « o (85) addac glg
Szl giiiwl. Jd=ill dx)lo lgmies ilSy diliwl
SoudSall e )bVl slsyl @18 5l dMe dg29
579

2020 gy <yl

o liaal] OlalS)l

Open-book
management, reducing
administrative errors,
Organazational
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Organazational
Performance, Specific
rules for action.
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The Role of Open- Book Management in the Reduce of Administrative Errores.

(An analytical study of the opinions of a sample of managers at the Ministry of
Municipalities and Tourism’s main Office and anumber of its directorates in the

city of Erbil)

Razaw Abdulkhaleq Hussein

Department of Business Administration-College of Administration and Economic,

University of Salahaddin, Erbil- Iraq

Abstract

The aim of the research is to identify the role open-book management with its
subdivisions (Organazational Commitment, Organazational Performance,
Specific rules for action) in reducing administrative errors. The research
presented theoretical and conceptual framework for the main and secondary
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variables. Ministry of Municipalities and Tourism’s main office and number of its
directorates were chosen as a field for conducting the research. The importance
of the research stems from the importance of the topics examined. The research
was systematically and descriptively analyzed, and a set of hypotheses was
identified as probative responses to the research problem, which were tested
using multiple statistical tools, using the SPSS-V.20 statistical program. The
guestionnaire was used as a means of obtaining the data. It was distributed to a
sample of managers Ministry of Municipal’s main office and number of its
directorates. The number of managers was 85, and 75 questionnaires were
retrieved and all were valid for analysis. The study concluded that there is a
relationship and influence for all dimensions of open-book management in
reducing administrative errors. The research recommended employing this
relationship to serve the Ministry of Municipalities and Tourism’s main office
and number of its directorates to maintain the high levels of both dimensions of

open-book management in order to reduce administrative errors.

Keywords:- open-book management, reducing administrative errors,
Organazational Commitment, Organazational Performance, Specific rules for

action.
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