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largely absent from this debate is an informed discussion of
the methods used by economists in analyzing the economy
and formulating their proposals. But method matters. So
here the argue that current academic research practices
need to be transformed before real insight can be achieved,
that is be more specific when effect to educational
institutions in private sector.

This research focus on the current economic crisis
on the private universities students to completing their
study, the case study in Lebnance French university, which
is one the big universities in Erbil, including 5 collages and
various departments. So a problem emergence when some
of students intighed to leave or delay the course because
they could not provide the students effect the permium
amount for completing study specially the first and second
level. That is be real case among the students.

Current study employs seven in-depth personal interviews
with non-profit public relations practitioners to understand
how they define organizational crises, how they plan for
such crises and how they react to theoretical response
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strategies for dealing with these specific crises which is
economic crisis that caused to other issues like culture,
political and relations.

Chapter (1) Introduction

1.1 Research problem:

Due to the current economic crisis that affected all sectors, including private higher education in
the region, it can be observed that there is a slowing down and reduction in the students’ interests to
complete their study. To support this, it can be witnessed that students do not attend lectures on time,
since they are seeking to find any other job opportunities outside the university in order to afford the
fees and installments. Most importantly, the majority of students either public employees or their
family financial source is based on the salaries from government. In light of this situation, we feel there
is a problem need to be studied.

The research problems start which the following questions as below:

1.

Do the LFU student’s feel of completing their study at LFU due to the economic
crisis?

How the current economic crisis affected students to complete their study at LFU?
What do students at LFU expect from the university administration to as the
economic crisis still on ground?

1.2 Significance of the research:

1.

It is going to assist LFU to have clear image of their academic and financial statues
in the future, and to over any significant challenges might face due to current
economic crisis in the Kurdistan Regional.

The study will assist LFU to understand how the students feel about their future at
LFU in terms in response to the economic crisis in the region.

The study also works a tool how LFU can keep its current students and how to
grasp juniors in the future, by offering reasonable financial dues and plans.

1.3 Research objectives:

1.

2.

To find out how the current economic crisis impacted on the students of LFU to
complete their study.

To demonstrate how negatively the economic crisis might affect the students at
LFU.
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3. To show to the LFU administration how the situation will be in the case the crisis
last long and how negatively might affect the university outcome and turnover.

1.4 Research hypothesis:

1. The current economic crisis in the region affects students to complete their study
at LFU.
2. The current economic crisis in the region does not affect students to complete

their study at LFU.

Chapter (2): Theorical Framework

2.1 Definition

Communication after a crisis is essential to restoring an organization’s positive reputation and
perhaps, ultimately, its continued success. The crisis response strategy any organization employs can
make the difference between recovery and failure as conceived in the minds of its various publics.
Therefore, appropriately addressing a crisis and the publics affected is a skill that would benefit public
relations practitioners in managing an organization’s reputation. The current study employs seven in-
depth personal interviews with non-profit public relations practitioners to understand how they define
organizational crises (Sisc,2:2008)

Any unplanned event that may cause death or significant injury to employees, customers, the
public, or animals; or one that can close your business, disrupt operations, cause physical or
environmental damage, or threaten the firm’s financial standing or public image.( Hearit, 2006:30)

On the other hand (Patton, 2002:79) mission the thing that makes this situation into an
authentic crisis is the unimaginable destruction that would inevitably result from another great war.

A triggering event, which is so significant that it challenges the existing structure, routine
operations or survival of the organization (Lindlof , 2002:66)

2.2 Nature of Crisis:

The central problem of our present capitalist economic system is the recurrent business cycle
which is now operating at the global level. (vernis ,2006:40) ,It manifests itself in a number of ways,
including: (Lee J, others, 2007)

4 The problem of overproduction / under consumption, be more consumers
v Increasing unemployment and underemployment
4 Decline in real wages and rise in super-profits
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v
v
v

The sub-prime mortgage and credit card debt

Speculative corporate financial activities
Increased polarization of wealth and income

But (Patton, 2002:80) says the metrics for crisis management are pretty straight forward , 95% of
all crises are the result of daily operations and present low-level threats to reputation.5% of crises are
non-operational in nature, highly emotional, victim producing, and represent significant threats to
reputation, operations, and value.

2.3 Relation between Problems — Crises

Kang says that All Crisis is problem but not all problem are crisis , vast majority of issues and
problems (operationally and otherwise) faced on a day-to-day basis are not truly crises, but rather
problems and issues the organization must learn to anticipate, face, remediate, and resolve. Recognizing
the nature of a true crisis means you must define carefully those situations that could become crises
before including them as part of your organization’s crisis readiness process and, ultimately, crisis
communication strategy: (Kang, 2004:40)

A-
B-
C-

A long-term issue, which occasionally flares up and embarrasses us.
Routine or predictably irritating high-profile problem.

I"

disruption in an otherwise “normal” environment

2.4 Dimensions of Economic crisis

The economic crisis like other terms in Management have Dimension should cover to be easy
managed as below: (Anceaux, 2012:12)

1-

Control n Perceived loss of control | Before and during crisis | On consequences
but also on causes n Resources overtaking (Rogalski, 2004) | Procedures’ level n
Distinctions between emergency, crisis, catastrophe & disaster (Borodzicz & van
Haperen, 2002)... | Operator’s level n Processing requirements exceed the
individual operator capacity | Operators’ organization level n Unpredicted
Situations 6 non adapted organizations

Complexity n Chaotic dynamic n Multiple parameters n Different temporal
dynamics n Changing high level’s goals

Collective Dimensions n Different levels | Individual and team (command and
control team) | Collective (CC + fields teams) | Organizational | Socio-cultural n
Intra/inter organization | Distributed knowledge and competences | Structure of
organizational hierarchy and operational hierarchy relationships n More or less
rigid | Communications flows “doctrines” n Dissociation between 3C &
information about actions
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4- Experience Professional vs Novices or Mix | Different knowledge, competences, |
Asymmetry, communication fragmentation, misunderstanding....
5-

2.5 Causes of Economic crises

According to (ASTIN 2009:9) and (Benoit,1995: 31) there are a reasons to emergence the
Economic crisis as below

1- Fragility of financial systems
a. Intermediation, asset-liability mismatch
b. Strategic complementarity

2- Amplifying factors
a. Imperfect knowledge and herd behavior
b. Credit and high leverage

3- Collapse of asset prices

a. Liquidity problems

b. Possible contagion

4- Regulatory failures

5- The ware and fights

6- Natural disasters sometimes continues.

The crisis be more dangerous once it cover the banks in state because the relation between
financial and economic crisis as (Benoit, 1995 ) says the financial sector crisis is effective to big economic
crisis as the figure below shows it:

1141



QALAAI ZANIST SCIENTIFIC JOURNAL
A Scientific Quarterly Refereed Journal Issued by Lebanese French University — Erbil, Kurdistan, Iraq
Vol. (2), Issue ( 1) Winter 2018
m ISSN 2518-6566 (Online) - ISSN 2518-6558 (Print)

Figure 1
Financial Sector Crisis
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Chapter (3) Research Methodology and data collection

In this study the researchers are going to use both primary and secondary data. Primary data
can be explained, therefore, as information collected from sources such as personal interviews,
guestionnaires or surveys with a specific intention and on a specific subject. On the other hand,
Secondary data is information that is already available somewhere, whether it be in journals, on the
internet.

The study will benefit from the university registry records which illustrate a comparison between
previous years of enrolling students.
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Questionnaire

The research includes conducting questionnaires to gather the primary data. The sample of the
study is going to be students at LFU and student samples will be (50) students.

The study will use quantitative analysis to analysis the data and information that will gathered
from both primary and secondary sources. In regards with analysis the gathered data, SPSS statistics will
be used to analysis the data and information.

Chapter (4) Practical

4.1 Describe study Variables:

To explain the number and present of IV variables include (X1, X2, X4, X8, X9 and X10) from the
questioner the result as schedule (1):

Schedule number (1)
IV variables and standard deviation

\Y, Agree Disagree Neutral m St
ariable ean andard
deviation
¢ N p p
resent resent resent
X E 2 2 1 1 0.
1 0 5.6 0 7.8 4 9.4 .33 577
X 4 2 4 1 1 0
pA 9 0.3 9 0.3 4 9.4 .40 548
X 2 2 3 3 1 0
4 9 6.4 6 6.1 7 7.5 43 646
X 4 2 3 1 3 0
8 4 7.2 7 7.5 0 3.9 .00 788
X 3 2 3 2 3 0
9 6 6.1 7 7.5 9 6.4 .10 789
X 7 1 1 5 3 0
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10 3 3.6 1 5.3 3 22 881

Source: from researcher

The table shows the number and present of each IV variables, it refers to agree with those
factors about effect of economic crisis factors on the study and earn the payments to university each
year to get the B.Sc. certification. In some factors the economic crisis brought significant challenges of
student to continue in there study process.

On the other hand, describe the DV variables as in figure (2).

Schedule number (2)
IV variables and standard deviation

Agree Disagree Neutral m St
Variable ean andard
deviation
¢ N p p
resent resent resent
X 3 2 3 2 1 0.
3 7 7.5 6 6.1 9 6.4 .35 587
X 3 2 4 2 1 0
5 8 8.9 9 0.3 5 0.3 .50 798
X g 2 2 1 2 0
6 0 5.6 1 9.2 1 5.3 17 983
X p, 3 5 2 2 0
7 5 0.8 9 4.2 7 3.6 .00 756

Source: from researcher

4.2 correlation and regression

In first the correlation between the economic crisis and private study as figure (3)

Schedule number (3)
Correlation between economic crisis and Private study
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v Economic Crisis Positive Rate
DV
Private Study 0.431** 0.000

Source: from researcher

In the correlation explain the real relation between both two factors of research its positive, also
the relation measured by (0.431**), which support the first assumption (The current economic crisis in
the region affects students to complete their study at LFU), as explained by results of SPSS program.

About the regression between the economic crisis and Private study as the schedule (4)

Schedule number (4)
Regression between economic crisis and Private study

B

Economic Crisis

DV
Priva BO R® F Sig
te Study :
4.82 0.1 2.91 0.000
8 86 15.L93

Source: from researcher

The table demonstrate the impact relation of economic crisis on the private study, there is a
positive regression relation of economic crisis on the contuse study in private sector, that is ensure the
first research hypothesis (The current economic crisis in the region affects students to complete their

study at LFU).

Chapter (4) conclusion and suggestions

4.1 Conclusion

1) The research results the existence positive relation between economic crises on the

private study in searched university.

2) The research resulted to correlation relation between economic crisis on the private
study in searched university, by (0.431**) which supported the hypothesis in research.
3) There is a positive regression relation of economic crisis on the contuse study in private

sector.
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Research Questionnaires —awl )l (Lt — 59aiuiied s 0

The role of Economic crisis on students of private universities in the Kurdistan Region/Iraq in

completing their study: the case of Lebanese French University — Erbil

oyl ILigt G383 1GAgS (53,S919AD AT (LS alydd A GLSATALY 5K (Slanli s AGAL (55505 (S AS S5
agdigeed Hog pdgdd —

The study aims to demonstrate the role of the current economic crisis on the students to
complete their study at Lebanese French University — LFU.

ILFU 638315 A suded (93591940 A Sletliod yhudd )90l 31t dd (1) S99yl A1 Aol 3 duto gt 5390 i (o200 Lol

o 0 O
Gender - piall — Al Male Fernale
How old are you? — (Al ] under [] L] ] [
- aall 20 20-29 30-39 40-49 +50
Level of study £l — [ L] L] ]
Aol Hall Al yall — o A First Second Third Fourth
. i [ Ionl i
Occupation - a5l — 444 . Only StL.delng
studying and working
N d |
artial s RUEN [Isingle Marrie%l
statues s deldny)
Do you depend on
governmental salary to pay you
study fees?
PR 0 O
uM;S;gM}yQumqb Yes, No
O 1S S A e '
S Hall Jaluay! &
A D N
gree isagree | eutral
uestions - ALY — IS8 L 53 1 . 2T
Q OB ks o sl | AN G
R . ¢
Sl 3l e Al
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Did the economic crisis affect your desire in completing your study
at LFU?
@38 A (A A (53 S o AT AT O s A58 5 50 S (5 Aday IS (555 (I AS L
SLFU
SLFU (8 Al Jlas) A dtid ) e dpalaidy) 4a 301 4a 1 <) Ja

Is there an economic problem affected your academic level at LFU?

YA a5 il s i S (5 Ay IS AS e (5 55 5 LSAALK s LS
ILFU 38315 A 5

TLFU B bl alal) (5 gieal) o & jh) dgabuat) JSULia Sllia Ja

In the case of continuing the economic crisis, will you be able to
continue your study at LFU?
&l A (A A (A T A (5 Ll (g )55l (I AR (5 sl 82 A (ISAD
SLFU 330y Al
SLFU (8 A jall B i ¢ aadiid Ja Agalai@y) Aa Y1 ) el Jla

Do you think there is a timeframe for solving the economic crisis?
fessl (SIAB 3 S Al jla 5 dda 5l S Hhy S LG
$403LaBY) da Y Jad ) Cil AU Ja i

Did LFU assist you within the economic crisis in paying the fee
installments?
G iy 4 399358 SLS9kd LFU G315 1639891 10 (o999 JALAL LS
phRvTES
20l Al Jaluad) ady B dgalaiBy) da ) ek o LFU daaly cslu Ja

Does political and economic stability affect efficiency and quality of
studying at LFU?
A uilgs ulyS 9 Cwdlyd yhw ASLSed §HASLS Grbuel 9 by L s haalEu LG
ILFU 88013
‘LFU a.a.nle gé a.ubﬁ‘ 3aga g bslds U'b é.ﬂ.ﬁaﬁ\'\ K] gﬁﬂw‘ DAY i Ja

Will you think to leave your study at LFU if you find a job
opportunity?
SIS0 AT oghlaSos Hdigs (idngs A Hu LULFU $again)gs (iS4l
10058 (SDad s
fas Cita g o) LFU (8 4l ol & iy o 685 (o

Will you make loans to afford the fee installments in order to
complete your study at LFU?
SIS AT (e 9,S919A0 gy A G (59 (e (0 Sl G (GASEY 5 AR L
SLFU
ILFU (8 4l jal) JlaS) (o il Janal) cppa B i 5 A

Do you think students at LFU concentrate on their study due to the
economic crisis?
IR 98 SHOAI IS yhw AldSaSed D LFU 6581y (b 58 Al i
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a3 Qe A A o 5 A AL agel LFU (& Ul of it Ja
4 alaidy)

In case of continuing the current economic crisis, Do you think it
will negatively affect new coming students to complete their study at LFU?
i IS §)a8IS iy Sdopulidd ddlgis S99l 1 pdB (gpuelgonyd §yeSd A
SLFU 35305 & ouidgs 3 9L (oibamsliiph
GOl o Ll g Lgdh Siat Ja Aad) Apabai®y) da Y1 ) paied Jla B
§ LFU (2 pgiiadl 3 JLaSSU a3ad) ¢prantl)

Thanks for your cooperation - S slail | S5 — ol S gl 50 (uld gus

Gl [ i oS ald) B Aalil) cilaalad) Al o Aalaéy) da ) g0
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