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No doubt speech act theory received a lot of attention by
philosophers, pragmatists and leading figures of speech
act theory as well as theorists of translation. Among these
theorists are Austin (1962) and Searle (1969). However, to
the best of our knowledge no work concerning
“understanding conversation through speech acts and
translation was carried out. This paper is an attempt to
abridge that gap. It is a well-known fact that languages
which belong to different families are different
syntactically, structurally, and stylistically. This means that
the differences are due to language specific features.
Hence comes the problem of translating communicative
speech acts from English into Arabic. This variation
between both languages and structures of speech acts in
English and Arabic results in misunderstanding the
communication between native speakers of English and
Arabic. Consequently, it will have its own impact on the
process of communication between two parties and thus
on the process of translation. This paper aims at studying
some conversations which were presented by British
Broadcasting Corporation ( BBC ). The conversation
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consists of 7 conversational exchanges with their
renderings by BBC. These exchanges were studied and
analyzed in terms of comprehensive tables, which involve
Source Language (SL), Target language (TL) and different
categories of speech acts such as assertives, directives,
commissives , expressives as well as declarations. The
main findings of this paper are: (1) the conversations in
guestion contain different types of speech act categories,
(2) these categories can be translated into Arabic despite
cultural and structural divergences between English and
Arabic.

1. Objectives of the Study:

This research paper is an investigation to fulfil the
following objectives:

1. Rendering some communicative lllocutionary acts
involving different categories of Austin (1962) and Searle
(1969) from English in Arabic.

2. Drawing some distinctions between the Source
Language ( English) Textual exchanges and their
renderings in the Target Language (Arabic).

3. Specifying the categories of illocutionary acts in the SL
exchanges and their realisations in the TL.

2. Hypotheses:
This study hypothesizes that:

1. Communicative lllocutionary acts categories in some
conversational exchanges have a variety of different
categories of lllocutionary acts.
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2. There is no formal correspondence between
Illocutionary acts in English and their realisations in Arabic.

3. lllocutionary acts exchanges in the SL English can be
rendered into TL

Though there are some cultural differences between the
languages in question.

I. INTRODUCTION

Austin (1962) originally used the term “speech act” to refer to an utterance and the
“total situation in which the utterance is issued”. Today, the term “speech act” is used
to mean the same as “illocutionary act”. In fact, we will find the terms “speech act”,

n u

“illocutionary act”, illocutionary force”, “pragmatic force”, all used to mean the same
thing although the use of one rather than another imply different theoretical
positions. In what follows, Searle’s categories of speech act are explained.

Il. Searle's Categories of Speech Acts

Searle’s category (1979) is tied to a general theory of illocutionary acts. His category
has been regarded as the most influential one and has been adopted as a basis for
further investigation of particular areas. They are as follows:

1. Assertives: The illocutionary point is to commit the speaker to something
being the case. Examples: claim, emphasize, assert, etc...

2. Directives: The illocutionary point of this category involves the fact that they
are attempts by the speaker to let the hearer to do something and to prevent
him from not doing something. Examples: demand, ask, direct, etc...

3. Commissives: The illocutionary point of is to commit the speaker to some

future course of action. Examples: vow, promise, commit, etc...
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4. Expressives: The illocutionary point of this category is to express the
psychological status of the speaker. Examples: condolence, wish, salute.

5. Declaratives: they mean to declare something or announce something.
Examples: announce, name, declare, etc...

Ill. Politeness

In ordinary language use, politeness refers to proper social conduct and tactful
consideration of others. Politeness as a pragmatic notion refers to ways in which the
relational function in linguistic action is expressed (Leech:1983 and Levinson (1987).
The politeness principle is a series of maxims, which Leech (1983) and Levinson have
proposed as a way of explaining how politeness operates in conversational
exchanges. Politeness can be defined as forms of behaviour that establish and
maintain comity. That is the ability of participants in a social interaction to engage in
interaction in an atmosphere of relative harmony (Leech:1983 and Levinson (1987).
Leech (1983) uses his own terms for two kinds of illocutionary acts. He calls
representatives “assertives”, and calls directives “impositives”. (For further details,

see Watts, 2003 and Holmes, 2006: 684).

IV. Theory of Meaning vs. Theory of Translation

Translation has often been defined with reference to meaning; a translation is said to
"have the same meaning" as the original text. Newmark (1988) defines translation as
"that branch of the applied science of language which is specifically concerned with
the problem-or the fact-of the transference of meaning from one set patterned

symbols ... into another set of patterned symbols...".
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It is clearly necessary for translation theory to draw upon a theory of meaning;
without such a theory certain important aspects of the translation process cannot be
discussed, nor can statements like that of Newmark be evaluated. In terms of the
theory of meaning which we make use of here, a theory deriving largely from the
view of Firth, the view that SL and TL texts "have the same meaning" or that
"transference of meaning" occurs in translation is untenable.

Meaning, in our view, is a property of a language. An SL text has an SL meaning, and
a TL text has a TL meaning (See also: Bruner,1990). An Arabic text, for instance, has
an Arabic meaning (as well as Arabic phonology / graphology, grammar and lexis), and
an equivalent English text has an English meaning. This is necessarily the case, since,
following Firth, we define meaning as the total network of relations entered into by
any linguistic form text, item-in-text, structure, element of structure, class, term in
system, or whatever it may be. The relations entered into by the formal linguistic units
of grammar and lexis are of two kinds (1) formal relations, which mean relations
between one formal item and others in the same language, and (2) contextual
relations which mean the relationship of grammatical or lexical items to linguistically

relevant elements in the situation in which the items operate as, or in texts.

V. Newmark’s Theory of Translation

Newmark (1988) defined translation in terms of finding equivalence ( across
languages) and in terms of transference of meaning. He said that the translator
should be after the spirit of text and not after the body of the text,,,,after what is
“meant” and not after what is “said.” He must be after the intention of the writer

and not after the literal meaning. A translator must seek the force of the message
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and not after just the meaning of the text. Then, he used a flattened “”V”” diagram

to prove that all types of translation can be either in terms of terms of literality

((literal translation and/ or semantic translation)) or in terms of transference of

meaning ((free translation and/ or communicative translation

nn

. Here is Newmark’s

Types of Translation with Alsulaimaan’s modification.

VI.

Equivalence (literality). Transference ( Communication)
Word-to-Word Translation. Adaptation (Completely Free)
Literal Translation. Free Translation
Formal Translation Dynamic Translation
Semantic Translation Communicative Translation
Linguistic Translation Pragmatic Translation
Textual Translation. Speech Act Translation
Non- literary Literary Translation

Newmark prefers the second column translations to the first column, simply
because the second column can achieve an effective translation and
communication. Then, he summarized all types of the first column and used
“semantic translation”. He also suggested the term “communicative Translation”
for the second column. Very briefly: 1. Semantic translation is writer oriented. 1.
Communicative translation is reader oriented. 2. Semantic Translation is source
language text oriented. 2. Communicative translation is target language oriented.
3. Semantic translation is after the meaning of the message. 3. Communicative

translation is after the force of the message.

Data Analysis

The analysis will cover the renderings of these utterances into Arabic to see how
speech acts are realized in Arabic. Here are the exchanges:

SL Exchange (1):
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Receptionist: I'll see what we have, madam. We are very full just at present. Now,
let me see... ah, we have a room free on the first floor. Or | can offer you on the
second floor with a private bathroom.

Teresa: | don’t really need a private bathroom. All | want is a quiet room away

from the noise of the traffic. | don’t sleep very well.

TL Exchange:
B s sl e — pealall i g St Bl e b Lol L sl 1dLSa) Cilh ga
o _uauem@@m\@u\g&}&eesi@{;mji,dj‘:y\@u\g‘sf_w
AU Y U edl A e By Aol Ao (b 4l Lo S Ll Llen lin Y Jadlly UT 215058
Jus

Speech Act and Translation Discussion:

In this exchange, the first part of receptionist’s utterance is considered as speech act
of assertive and directive categories at the same time because he is stating something
and indirectly asking Teresa to wait while he is checking if there is a free room or not.
In other words, the receptionist expresses the proposition of his assertion and
indirectly of requesting that he will see whether there is a free room or not and asking
her to wait a moment. The receptionist believes that Teresa will wait and wants her
to wait. As well as, the receptionist intends to make her know his intention that if she
waits, it will be advantageous to her. The second part of his utterance can be
identified as speech act of an assertive category ,simply, because he is stating the
situation at the hotel which is that the receptionist expresses the proposition of
description in his utterance. The receptionist intends to make Teresa recognize that
the hotel is full. As for the third part of his utterance, it is both directive and assertive
categories because he is asking Teresa indirectly to wait and then he is informing her
something. He expresses the proposition of his request which is asking her indirectly
to wait. He believes that she will wait. However, he believes that waiting will be in her
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interest. Moreover, it is regarded as the assertive category since the receptionist
expresses the proposition of his statement in his utterance that there is a free room
on the first floor. The final part of the utterance can be identified as commissive
category since he is offering something. The receptionist expresses the proposition of
offering in his utterance which is offering a room on the second floor with a private
bathroom. The receptionist intends to make her believe that he intends to put himself
under the obligation to perform the action which is offering a room.

In regard to Teresa’s utterance, the first part is identified as assertive category
because she is stating something. Teresa expresses the proposition of her assertion
in her utterance that she does not want a private bathroom. Teresa intends to make
the receptionist understand her proposition that she does not want a room with a
private bathroom. The second part can be identified as speech act of directive
category because she is requesting something. Teresa expresses the proposition of
her request in her utterance that she wants a quiet room. Teresa wants the
receptionist to give her a quiet room. She intends to make the receptionist recognize
that the action is in her interest. Yet, the third part of Teresa’s utterance is as speech
act of assertive category because she is ,simply, describing her situation. Teresa
expresses the proposition of her description in her utterance that she does not sleep
well.

As for the TL exchange, the first part of receptionist’s utterance can be identified as
speech act of assertive and directive categories at the same time because he is stating
something and indirectly asking Teresa to do something. In other words, the
receptionist expresses the proposition of his assertion and request that he will see
whether there is a free room or not and indirectly asking her to wait a moment. The
receptionist intends to make her know his intention that if she waits, it will be

advantageous to her. The second part of his utterance can be identified as speech act
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of assertive category ,simply, because he is stating the situation at hotel. The
receptionist expresses the proposition of description in his utterance that the hotel is
full. As for the third part of his utterance, it is both directive and assertive categories
because he is asking Teresa indirectly to wait and then he is informing her something.
He expresses the proposition of his request, i.e. he is asking her indirectly to wait. The
receptionist wants Teresa to wait. However, he believes that waiting will be in her
interest. Moreover, it is regarded as an assertive category since the receptionist
expresses the proposition of his statement in his utterance that there is a free room
on the first floor. The final part of the utterance can be identified as commissive
category since he is offering something which is a room on the second floor with a
private bathroom. The receptionist intends to make her believe that he intends to put
himself under the obligation to give her a room.

In regard to Teresa’s utterance, the first part is identified as an assertive category
because she is stating something. Teresa expresses the proposition of her assertion
in her utterance that she does not want a private bathroom and she expects a future
action to be done by the receptionist which is giving her another room. Teresa intends
to make the receptionist understand her proposition that she does not want a private
bathroom. The second part can be identified as speech act of directive category
because she is requesting something. Teresa expresses the proposition of her request
in her utterance that she wants a quiet room and she expects that the receptionist
will give her a quiet room. She intends to make the receptionist recognize that giving
her another room will be in her interest. The third part of Teresa’s utterance is
identified as speech act of assertive category because she is ,simply, describing her
situation. Teresa expresses the proposition of her description in her utterance that
she does not sleep well. However, she intends to make the receptionist recognize that

she needs a quiet room.
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The receptionist's utterance is polite since it contains explicit polite marker(madam).
Also, Teresa’s utterance, there is no polite marker; therefore politeness is also
implicit. The receptionist’s utterance has a performative verb (offer); therefore it is
explicit. However, Teresa’s utterance does not contain performative verb; so it is
implicit. In regard to the social relationship, both of them have the same social status;
therefore, it is a type of solidarity.

As for TL exchange, both the receptionist's contains polite markers (J34w); therefore
their politeness is explicit. Teresa's utterance has no polite marker, so politeness is
implicit. The receptionist’s utterance has performative verb (edéi). Yet, Teresa’s
utterance has no performative verb; so it is implicit.

In regard to translation, it is clear that the original writer has followed pragmatic
translation in rendering this exchange. All what has been said can be summarized in
the following table:

Exchange Analysis (1):

Hotel Receptionist’s Teresa’s
i Utterance Utterance
Title
SL TL SL TL
English Arabic English Arabic
Assertives + + + +
Directives + + + +
Speech Act —
. Commissives + +
Categories -
Expressives
Declarations
Power
Social Relationship —
Solidarity + + + +
Explicit
Explicitness P —
Implicit
. Direct + +
Directness -
Indirect
. Active + + + +
Voice -
Passive
Politeness Polite + + + +
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Impolite
Pragmatic + +
Type of —
R Linguistic
Translation -
Failure
SL Exchange (2):

Receptionist: Then I'll give you the first floor room. That’s at the back and it’s very
quiet.

Teresa: How much is this room?

TL Exchange:

Jas Aala g Aalal) dgal) 8 ISV Gl 8 46 el eldac L 13) 1 bia) Cili ga
48 jall o2a ) oS 115 A

Speech Act and Translation Discussion:

In this exchange, both the first and the second parts of receptionist’s utterance are
considered as speech acts of the assertive and category because he is suggesting a
room to Teresa and describing it. In the first part, the receptionist expresses the
proposition of his suggestion in his utterance that he will give Teresa a room on the
first floor and he expects that Teresa will accept and take it. The receptionist intends
to make Teresa recognize his intention that his suggestion is in her interest.
Concerning the second part, the receptionist expresses the proposition of his
description in his utterance that the room is at the back and very quiet. He intends to

make Teresa recognize his proposition.
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As for Teresa’s utterance, it can be identified as speech act of the directive category
since she is trying to get the receptionist to answer her question. Teresa expresses
the proposition of her question in her utterance that she is asking the receptionist
about the cost of the room. Teresa believes that the receptionist is able to answer
her. However, she intends to make the receptionist recognize that answering her will
be in her interest.

In regard to TL exchange, the first and second parts of the receptionist’s utterance
can be identified as illocutionary acts of assertives because he is first suggesting
something and then describing it. The receptionist expresses the proposition of his
suggestion in his utterance that he will give Teresa a room on the first floor and he
predicates a future action, i.e. Teresa will accept and take this room. The receptionist
intends to make Teresa recognize his intention that his suggestion is in her interest.
Concerning the second part, the receptionist expresses the proposition of his
description in his utterance that the room is at the back and very quiet and he expects
that Teresa may accept his suggestion.

Teresa’s utterance can be identified as speech act of directive category since she is
asking a question. Teresa expresses the proposition of her question in her utterance
that she is asking the receptionist about the cost of the room and she predicates that
the receptionist will give her an answer and she intends to make the receptionist
recognize that answering her will be in her interest.

Both the receptionist and Teresa’s utterances have no polite marker; therefore the
politeness is implicit. Both of them are implicit because they do not contain
performative verbs. With regard to the social status, the receptionist and Teresa have

the same social status; so it is a sort of solidarity.
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In regard to TL exchange, both of the utterances are implicitly polite since there is no

polite marker. However, they are implicit because they do not contain performative

verb.

Concerning translation, it can be noticed that this exchange is translated by using the

pragmatic method. All what has said can be illustrated in the following table:

Exchange Analysis (2):

Hotel ,
Lo, Teresa’s
Receptionist’s
. Utterance
Title Utterance
SL TL SL TL
English | Arabic | English | Arabic
Assertives + +
Directives + +
Speech Act —
. Commissives
Categories -
Expressives
Declarations
Social Power
Relationship Solidarity + + + +
Explicit
Explicitness B —
Implicit
. Direct
Directness -
Indirect
. Active + + + +
Voice -
Passive
. Polite + + + +
Politeness -
Impolite
Pragmatic + +
Type of Linguistic
Translation g
Failure
SL Exchange (3):

Receptionist: Three pounds, including breakfast.

Teresa: How about the other meals?

TL Exchange:
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skl ae Clgaia AN ;JLELLY) Cakh g
Sl sl (AL e Gsamlad S 1) A

Speech Act and Translation Discussion:

A close look at this exchange shows that the receptionist’s utterance can be identified
as a speech act of the assertive category ,simply, because he is answering a question.
The receptionist expresses the proposition of his assertion in his utterance that the
cost of the room is three pounds, including breakfast and he intends to make Teresa
recognize that his action is in her interest.

Teresa’s utterance is identified as speech act of directive category since she is asking
a question. Teresa expresses the proposition of her question in her utterance that she
is asking about the cost of other meals and she expects that the receptionist will
answer her question. Teresa intends to make the receptionist recognize that
answering her will be good for her.

In regard to TL exchange, receptionist’s utterance is identified as illocutionary act of
assertives because he is trying to give an answer. The receptionist expresses the
proposition of his assertion in his utterance that the cost of the room is three pounds,
including breakfast and he predicates that Teresa may accept to take the room. And
he intends to make Teresa recognize that his action is in her interest.

Yet, Teresa’s utterance can be identified as speech act of directive category because
she is attempting to get the receptionist to do something. Teresa expresses the
proposition of her question in her utterance that she is asking about the cost of other
meals and she predicates a future action, i.e. the receptionist will answer her

question.
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There is no polite marker in both the receptionist and Teresa’s utterances; the

politeness is implicit. As for explicitness, both of them lack performative verbs; so

they are implicit.

Concerning the social relationship, both have the same status so it is a sort of

solidarity.

Regarding TL exchange, the receptionist and Teresa’s utterances are implicitly polite,
simply, because there is no explicit polite expression or marker. With regard to
explicitness, they are implicit since there is no performative verb. As for translation,
this exchange is pragmatically rendered. In sum, the following table is interesting:

Exchange Analysis (3):

Hotel ,
.., Teresa’s
Receptionist’s
. Utterance
Title Utterance
SL TL SL TL
English Arabic English Arabic
Assertives + +
Directives + +
Speech Act —
R Commissives
Categories -
Expressives
Declarations
Social Power
Relationship Solidarity + + + +
Explicit
Explicitness P —
Implicit
. Direct
Directness -
Indirect
. Active + + +
Voice -
Passive
. Polite + + +
Politeness -
Impolite
Pragmatic + +
Type of —
. Linguistic
Translation -
Failure
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SL Exchange (4):

Receptionist: They are charged separately.

Teresa: I'll take that room, please.

TL Exchange:
Baa e a5 IS 058 Cluall sl (il ga
1 ) ol 2l llnd (30 103458

Speech Act and Translation Discussion:

The receptionist’s utterance can be identified as a speech act of the assertive category
because he is confirming something. The receptionist expresses the proposition of his
answer in his proposition and he predicates a future action to be performed by
Teresa. He tries to give Teresa an answer concerning her question.

Teresa’s utterance is identified as speech act of the directive category since she is
requesting. Teresa expresses the proposition of her request in her utterance that she
is requesting the room and she predicates that the receptionist will give her the room.
And she wishes that. Teresa intends to make the receptionist recognize that giving a
room for her will be advantageous to her.

As for the TL exchange, the receptionist’s utterance can be identified as a speech act
of the assertive category because he is stating something. The receptionist expresses
the proposition of his answer in his proposition and he predicates a future action
performed by Teresa.

Teresa’s utterance is considered as illocutionary act of directives because she is
requesting something. Teresa expresses the proposition of her request in her
utterance that she is requesting the room and she expects that the receptionist will
give her the room and she wishes that. Teresa intends to make the receptionist

recognize that the action will be advantageous to her.
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The politeness in the receptionist’s utterance is implicit. Politeness in Teresa’s
utterance is explicit which is expressed by using polite marker (please). In the
receptionist’s utterance there is no performative verb; therefore it is implicit. Teresa’s
utterance is also implicit because it lacks performative verb.

Since the social status of the receptionist and Teresa is the same so it is a type of
solidarity.

As for TL exchange, the receptionist does not have a polite marker; so the politeness
is implicit. Teresa’s utterance contains polite marker (¢Wad (w); therefore it explicit.
Both of utterance have no perfomative verb; so they are implicit.

In regard to translation, it is clear that this exchange has been rendered pragmatically.
All what has been said can be summarized in the following table:

Exchange Analysis (4):

Hotel Receptionist’s Teresa’s
Utterance Utterance
Title
SL TL SL TL
English Arabic English Arabic
Assertives + +
Directives + +
Speech Act —
. Commissives
Categories -
Expressives
Declarations
Social Power
Relationship Solidarity + + + +
Explicit
Explicitness P —
Implicit
. Direct
Directness -
Indirect
. Active + + + +
Voice -
Passive
. Polite + + + +
Politeness ;
Impolite
Pragmatic + +

771



QALAAI ZANISTSCIENTIFIC JOURNAL

A Scientific Quarterly Refereed Journal Issued by Lebanese French University — Erbil, Kurdistan, Iraq

Vol. (5), No (3), Summer 2020

LFU ISSN 2518-6566 (Online) - ISSN 2518-6558 (Print)
Type of Linguistic
Translation Failure
SL Exchange (5):

Receptionist: Certainly, madam. Would you please fill in this registration form, giving
your name and address, nationality and passport number?

Teresa: Thank you. Oh, | should like to be called in the morning at eight o’clock.

TL Exchange:
celipusia g el gie 5 clansd Linlaath cod Jomusil) 48 5 o3y (e S5 Ja 5 . ans b Liaa 100N Cilh ga
) e Sl B
Laluo Gl delull 8 Al 5 ol e )l ) S je
Speech Act and Translation Discussion:
The first part of the receptionist’s utterance can be identified as speech act of an
assertive category because he is affirming something. The receptionist expresses the
proposition of his affirmation in his utterance by saying 'certainly'. He intends to make
Teresa know that it is in her interest. But, the second part is identified as a speech act
of the directive category, simply, because he is indirectly asking Teresa to do
something which is asking her to fill in the form. The receptionist intends to make
Teresa recognize that filling the form is in her interest. As for Teresa’s utterance, the
first part can be identified as speech act of an expressive category because she is
trying to express her psychological state and attitude by thanking the receptionist.
However, the second part is identified as a speech act of expressive and directive
categories because she is first expressing her psychological state and attitude then
she is asking the receptionist to do something. Teresa expresses the proposition of

her request in her utterance that she is asking the receptionist to be called in the
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morning and she predicates future action to be done by the receptionist, i.e. she will
be called tomorrow morning. She also believes that the receptionist will call her.
Teresa intends to make the receptionist recognize that doing what she has asked him
will be advantageous for her. Concerning the TL exchange, the first part of
receptionist’s utterance is considered as speech act of an expressive category
because he is expressing her psychological state and attitude. But, the second part is
identified as the directive category since he is trying to get Teresa to do something.
The receptionist expresses the proposition of his request in his utterance that he is
asking Teresa to fill in the form. The receptionist intends to make Teresa recognize
that filling in the form is in her interest. With regard to Teresa’s utterance, its first
part can be identified as speech act of an expressive category since she is expressing
his psychological state and attitude because she is thanking the receptionist. The
second part is considered as a speech act of the directive category since she is trying
to get the receptionist to do something which is asking the receptionist that she must
be called in the morning.

Politeness in the receptionist’s utterance is expressed by using polite marker (please
and madam), modal verb (would); therefore it is explicit. Nonetheless, Teresa’s
utterance is implicitly polite since there is explicit polite marker. Both utterances have
no performative verb; so they are implicit. Concerning the social relationship between
Teresa and the receptionist, both have the same social status; therefore it is a sort of
solidarity.

Concerning TL exchange, politeness, in the receptionist utterance, is expressed by
using the particle (J»); therefore it is explicit. Yet, the politeness ,in Teresa’s

utterance, is implicit since there is no polite marker. Both utterances are implicit since
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they have no performative verb. With regard to translation, it is apparent that
pragmatic method has been followed in translating this exchange. The following table

illustrates all what has been said:

Exchange Analysis (5):

Hotel Receptionist’s Teresa’s
. Utterance Utterance
Title
SL TL SL TL
English Arabic English Arabic
Assertives +
Directives + +
Speech Act —
. Commissives
Categories -
Expressives + + +
Declarations
Social Power
Relationship Solidarity + + + +
Explicit
Explicitness P —
Implicit + + + +
. Direct
Directness -
Indirect + + + +
Active
Voice -
Passive
. Polite + + + +
Politeness -
Impolite
Pragmatic + +
Type of - § —
. Linguistic
Translation >
Failure
SL Exchange (6):

Receptionist: Would you like early morning tea?

Teresa: Yes, please.

TL Exchange:

¢ SL Flaall sLd e 5 da 1t Cilk e
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lliad e ard 1) g A
Speech Act and Translation Discussion:
Receptionist’s utterance can be identified as directive and commissive categories at
the same time because he is asking Teresa a question and indirectly offering
something. The receptionist expresses the proposition of his question in his utterance
that he is asking Teresa whether she likes tea or not and he predicates that Teresa
will answer him. The receptionist intends to make Teresa recognize that answering
him will be in her interest.
Teresa’s utterance is identified as a speech act of commissive and directive categories
since she is trying to show her acceptance and indirectly asking him to do something.
Teresa expresses the proposition of her acceptance in her utterance and she
predicates a future action which is having a cup of tea in the morning. She is indirectly
asking the receptionist to bring her tea tomorrow morning. Teresa intends to make
the receptionist recognize that if he will do that, it will be in her interest.
In regard to TL exchange, receptionist’s utterance is identified as speech act of
directive and commissive categories since he is asking and offering something
indirectly. The receptionist expresses the proposition of his question in his utterance
that he is asking Teresa whether she likes tea or not and he expects a future action
that Teresa will answer him. He believes that Teresa will answer him. The receptionist
intends to make Teresa recognize that answering him will be in her interest.
As for Teresa’s utterance, it is identified as speech act of commissive and directive
categories since she is trying to show her acceptance and indirectly asking him to do
something. Teresa expresses the proposition of her acceptance in her utterance. She
is indirectly asking the receptionist to bring her tea tomorrow morning. Teresa
intends to make the receptionist recognize that if he does what she asked him, it will

be in her interest.
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In the receptionist’s utterance, there is a polite marker which is the modal verb
(would); so it explicit. In Teresa’s utterance, politeness is also explicit expressed by
using the polite marker (please). Both utterances have no a performative verbs;
therefore they are implicit. In regard to the social relationship, both of them have the
same social status; therefore it is a type of solidarity.

Regarding TL exchange, both the receptionist and Teresa’s utterances are polite since
there is polite markers expressed by using the particle(J2) in the receptionist’s
utterance and (¢lad (0) in Teresa’s utterance. Both utterances are implicit because
there is no prtformative verb.

In regard to translation, it seems that this exchange is translated pragmatically.

The following table shows all what has been said:

Exchange Analysis (6):

Hotel Receptionist’s Teresa’s
. Utterance Utterance
Title
SL TL SL TL
English Arabic English Arabic
Assertives
Directives + + + +
Speech Act —
R Commissives + + + +
Categories -
Expressives
Declarations
Social Power
Relationship Solidarity + + + +
Explicit
Explicitness P —
Implicit + + + +
. Direct
Directness -
Indirect
. Active + + + +
Voice -
Passive
. Polite + + + +
Politeness -
Impolite
Pragmatic + +
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Translation Failure
SL Exchange (7):

Receptionist: Here is your key, madam. The porter will show you to your room.

TL Exchange:
Ao Jlaal) @llaps s 1 o L ol e U 13 Loadi 1LY Cilh ga

Speech Act and Translation Discussion:

The first part of the receptionist’s utterance can be identified as speech act of
directive category since he is trying to get Teresa to do something. The receptionist
expresses the proposition of his request in his utterance that he is requesting Teresa
to take the key. He intends to make Teresa recognize that if she will take the key, it
will in her interest. However, the second part is identified as speech act of assertive
category because he is stating something. The receptionist expresses the proposition
of his statement in his utterance and he expects that Teresa will follow the porter.
The receptionist intends to make Teresa recognize that it will be advantageous to her.
As for TL exchange, the first part of the utterance is considered as a speech act of the
directive category because he is attempting to get Teresa to do something. The
receptionist expresses the proposition of his request in his utterance that he is
requesting Teresa to take the key and he predicates a future action, i.e. Teresa will
take the key. Yet, the second part can be identified as speech act of assertive category
because he is ,simply, asserting something. The receptionist expresses the

proposition of his statement in his utterance and he predicates a future action that
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Teresa will follow the porter. Politeness in the receptionist’s utterance is explicit since
there is polite marker(madam). It also lacks a performative verb; therefore it is
implicit.

As for TL exchange, politeness is explicit since is expressed by the imperative verb (
Juads and (4 ).With regard to translation, it is clear that this exchange is rendered

pragmatically. All what has been said can be illustrated in the following table:

Exchange Analysis (7):

Hotel Receptionist’s Teresa’s
i Utterance Utterance
Title
SL TL SL TL
English Arabic English Arabic
Assertives + +
Directives + +
Speech Act —
. Commissives
Categories -
Expressives
Declarations
Social Power
Relationship Solidarity + +
Explicit
Explicitness P —
Implicit + +
. Direct
Directness -
Indirect
Active + +
Voice -
Passive
. Polite + +
Politeness -
Impolite
Pragmatic +
Type of Linguistic
Translation g
Failure
Conclusions

The data analysis of this study reveals the following conclusions :
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1. The conversations in question contain different types of speech act categories.

2. These categories can be translated into Arabic despite cultural and structural
divergences between English and Arabic.

3. The conversational exchanges under investigation contain different types of
speech act categories such as directives and assertives.

4. Concerning speech act categories, most of the utterances are identified as
speech acts of assertive and directive speech acts. Others are commissive and
expressive speech act categories. There is no declarative speech acts.

5. Regarding the voice, all the analysed utterances are active.

6. Explicit politeness in English is expressed by using modal verbs “can, could and
would”.

7. With regard to translation, all utterances have been rendered pragmatically.
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