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Questionnaire
Mr./ Miss
This Questionnaire is belonging to the study who examines “The Role
of Strategic Alignment in Tourism Package: questionnaire study of
managers in excellent class hotels in Erbil City”, as your experience and

your valuable opinion, please try to select appropriate answer with (\/), thank

you for your help efforts.

Rana Nisan Yousif Kosret M. Ebabekir Mahabat Nuri
Abdulla

Assistant Lecturer Assistant Lecturer Assistant Professor

Frist: Personal Information

1. Gender Male Female
2. Age 21- 30
31- 40
41- 50
50+ I:l
3. Number of years worked: | 4. Number of years worked As Manager in Tourism
sector
5 | 5
6- 10 | 6-10
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11-15 | 11-15
16- 20 | 16- 2-
20+ | 20+
0.
PhD. Master High Diploma
Bachelor Diploma High School
Second. Strategic Alignment:
1. Communication.
Strong
Strong
ly Do
Agree | Neutr | Agree ly
No. Phrases Not . .
With al With | Agree
Agree .
. With
With
The Hotel Directorate try
to make supported
1 workplace to exchange
ideas among employees
that cooperate with their
specialty.
Employees have opinion
5 rights about their work

cases, this distinguishes
the Hotel Directorate.
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The Hotel Directorate
builds appropriate
ambiance that help
exchanging experiences in
case of tourism package*1.

The Hotel Directorate
concern employees
participating in decision
making about tourism
package

The Hotel Directorate
spend upmost efforts
continuously and
permanently in relation
with its external
environment and
competitive services.

Infrastructure.

Strongl

Strongl
y Do g

Agree | Neutr | Agree y
With al With | Agree
With

Phrases Not
Agree
With

The workplace supply and
has new technologies,
machines, tools and
advanced information

systems
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The Hotel Directorate
concerns build appropriate
atmosphere as air condition
and take break in
workplace.

The Hotel Directorate
supplies all needed rest
facilities in workplace
buildings.

The Hotel Directorate pay
attention to exchange and
determining all needed
facilities to tourist employ.

The Hotel Directorate try to
cooperated suppl
infrastructure with
competitive market reality.

Skills.

2

No.

Phrases

Strongl
y Do
Not
Agree
With

Agree
With

Neutr
al

Agree
With

Strongl
y
Agree
With

The Hotel Directorate
concerns high skills when
assigns employees with pay
attention of their specialty.
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The Hotel Directorate
concerns aligned job
specialty with employee
workplace.

The Hotel Directorate works
on making training courses
to exchanging experiences

among employees.

The Hotel Directorate tries
to make skills for
employees surpass

hotels. competitor

The Hotel Directorate
distinguishes with high
ability to realizing customer
demands who treat with it.

Third. Tourism Package.

Strong
Strong
ly Do
Agree | Neutr | Agree ly
No. Phrases Not . .
With al With | Agree
Agree .
. With
With
1 The Hotel has tourism
package services online.
The Hotel Directorate
2 concerns proffer variety

tourism services.
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The Hotel Directorate pay
attention to proffer
tourism package as

required accuracy and in
the right time.

The Hotel Directorate
works with directorate of
other organizations to
proffer tourism package.

The Hotel Directorate
ready to proffer package
of tourism services for
guest tourists.

There is a connected
network of travel offices
that work to proffer
sophisticate tourism
services by Hotel
Directorate.

The Hotel Directorate tries
to know and determine
tourism package to fill
tourists’ requirements.

The Hotel Directorate
cooperates journey to
natural and unnatural
destination through region
with proffer tourism

package.
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To proffer best services,
The Hotel Directorate has
a database about its
customer/ guests.

The Hotel Directorate pay
attention to continuously
10 in relate with tourist
guests online to see its
tourism package offers.
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Abstract

The current research seeks to know the role of strategic alighment
(communication, infrastructure and skills) in Tourism Package. The problem of
the research was identified by asking questions about the nature of the
relationship and the impact of the variables. A hypothetical scheme was
designed to reflect the main hypotheses, and the questionnaire was used as a
means of obtaining data, distributed to all persons with the director's job title,
and numbered 54 individuals in 9 excellent class hotels in Erbil City.

In order to find out the validity of the hypotheses, multiple tests were
carried out through using the (SPSS) program. The research followed the
descriptive analytical approach in order to reach the goals and to find the
relationship between the variables. The research concluded that there was a
positive relationship and moral influence between the strategic alignment and
the tourism package. Suggested that the strategic alignment components should
maintained and used in delivering the package for tourism services through the
workshops that supporting the exchange of ideas between Hotel staff.
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